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ArcelorMittal




Questionnaire for Measurement of Customer Satisfaction 

(Confidential data)

The questionnaire is used for measuring of customer satisfaction in conformity to 

ČSN EN ISO 9000: 2001.
1. data 

	Company name:
	Legal form:

	Location:
	


2. ArcelorMittal Ostrava product line:

	Long products
	
	
	
	Mine support
	
	

	
	
	
	
	
	
	

	Flat products
	
	
	
	Crash barriers
	
	

	
	
	
	
	
	
	

	Tubes and pipes
	
	
	
	Other products
	
	


Note: Check one product line only. If you purchase other types of product, too, kindly fill out a separate form for each of them.

3. END use of the product: 

 (check)
Use of products supplied by ArcelorMittal Ostrava: (in %)

	As semi-products for your own 
	
	
	%
	For further sale
	
	
	%

	further manufacture                      
	
	
	
	
	
	
	


Market segmentation (check the key branches to which your products or products purchased in Mittal Steel Ostrava are supplied)

	Engineering industry                      
	
	
	
	Agriculture
	
	
	
	Metallurgy
	
	

	
	
	
	
	
	
	
	
	
	
	

	Automotive industry                      
	
	
	
	Power engineering
	
	
	
	Manufacture of welded pipes 
	
	

	
	
	
	
	
	
	
	
	and profiles
	
	

	
	
	
	
	
	
	
	
	
	
	

	Building industry
	
	
	
	Consumer industry
	
	
	
	Others
	
	


Your anticipated yearly consumption of ArcelorMittal Ostrava products: 

	In 2011                     
	
	
	tons
	In 2012
	
	
	tons


	4. Assessment of customer satisfaction:

      (check)



	4.1 ArcelorMittal Ostrava a.s. commercial terms are:

	
	ArcelorMittal Ostrava a.s.
	Major alternative supplier of the same steel product Company name:

	
	Satisfactory
	Not quite satisfactory
	Rather unsatisfactory
	Un-

satisfactory
	Satisfactory
	Not quite satisfactory
	Rather unsatisfactory
	Un-
satisfactory

	

	Enquiry management
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	

	Sales order processing efficiency
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	

	Satisfaction  with short lead time (SLT)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	

	Ability to fulfil quantity requirements
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	

	Ability to fulfil technical requirements
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	

	Flexibility to order amendment requests
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	

	Communication
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	

	Price
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	

	Terms of payment
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	

	Complaint handling
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	

	

	4.2 In sales contract realization ArcelorMittal Ostrava a.s.:



	
	
	YES
	
	NO
	
	
	YES
	
	NO
	

	
	

	Honours the agreed delivery time
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	

	Honours the agreed quantity                           
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	

	Communicates satisfactory
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	

	

	4.3 Quality issues:
	

	
	Satisfactory
	Not quite satisfactory
	Rather unsatisfactory
	Unsatisfactory
	Satisfactory
	Not quite satisfactory
	Rather unsatisfactory
	Un-
satisfactory

	
	

	Adherence to quality norms

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	

	Loading and delivery of products             
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	

	Packaging 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	


	4.4  Accompanying documents:

	
	ArcelorMittal Ostrava a.s.
	Major alternative supplier of the same steel product

	
	Satisfactory
	Not quite satisfactory
	Rather unsatisfactory
	Un-

satisfactory
	Satisfactory
	Not quite satisfactory
	Rather unsatisfactory
	Un- satisfactory

	

	Standard and arrangement
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	

	Comprehensiveness
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	

	Timing
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	

	5. Marketing and technical support:

         (production programmes, price lists, advice, standards, etc.)

	

	
	Satisfactory
	Not quite satisfactory
	Rather unsatisfactory
	Unsatisfactory
	Satisfactory
	Not quite satisfactory
	Rather unsatisfactory
	Un- satisfactory

	

	
	
	 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	

	

	6. Stock Business
	

	
	Satisfactory
	Not quite satisfactory
	Rather unsatisfactory
	Un-

satisfactory
	Satisfactory
	Not quite satisfactory
	Rather unsatisfactory
	Un-
satisfactory

	
	

	Satisfaction with Merchant Bars stock service


	
	           
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	

	Satisfaction with the size mix of Merchant Bars stock
	
	           
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	

	7. Your suggestions for enhancement of cooperation In FUTURE  
          (text)



Filled out by:

 Date:  ...........................................

 Position: ......................................

 Name:  .........................................            Signature: ……………………























































































Page 3 of  3

